
Aims & Objectives 

As a customer of Gower Business Systems you can expect our staff to adhere to: 

 

      Providing professional advice to customers on all aspects of design and supply of 
computer applications & systems. 

      Providing customers with software which is value for money and fit for purpose. 

      Gower Business Systems technical service staff trained to a standard where they can 

provide an efficient and competent service. 

      Providing a Help facility to assist customers with all aspects of the systems supplied.  

      Providing customers with instructions on each application supplied. 

      Responding to all service requests within customers’ agreed timescales. 

      Ensuring that customers receive the best possible after sales care. 

      Ensuring that applications and systems will work with latest version software 

upgrades as supplied. 

 


